Naeem Chakera
+1 (773) 656 9863 e chakeranacem(@gmail.com e github.com/NaeemChakera @ linkedin.com/in/nacemchakera

Education
Bachelor of Science in Computer Engineering Expected Spring 2028
Colorado State University, Fort Collins, CO

Skills/Relevant Coursework
o Signal Analysis, Communication Systems, Linear Systems Analysis, Digital Logic Design, FPGA System
Design, Verilog/VHDL, Analog Circuit Analysis, Voltage Regulation & Soldering, Active Directory
Administration, Network Diagnostics, POS System Deployment, Python, Java, SQL, Git, Trilingual

Experience
IT Support Intern — Morgan Library, CSU Feb 2025 — Current
Fort Collins, CO

e Resolved a Secure Boot failure preventing successful POST by disassembling the chassis, disabling Secure
Boot in UEFI firmware, and removing the CMOS battery to clear NVRAM and reset BIOS to factory defaults.

o Administered user account lifecycle in Active Directory Users and Computers (ADUC), provisioning accounts
into the correct Organizational Units and managing security group memberships to control resource access for
students, faculty, and staff.

e Built a library of 20+ FreshService Canned Responses covering the most common ticket categories,
embedding step-by-step troubleshooting sequences and dynamic placeholders so users received complete
resolution paths without needing to follow up.

e Diagnosed failing drives using SMART diagnostics and chkdsk, then cloned drive images to replacement
hardware or performed clean Windows reinstalls from bootable media, minimizing data loss and downtime.

STEM OQutreach Intern / Instructor — Little Shop of Physics, CSU Mar 2025 — June 2025
Fort Collins, CO

o Delivered hands-on physics demonstrations for K-12 students, explaining the underlying circuit and
electronics principles behind each experiment to audiences with no prior technical background.

e Planned staffing and resource allocation across multiple demonstration stations for the LSOP Open House,
designing a rotation schedule to manage visitor flow and prevent bottlenecks for 100+ attendees.

e Trained fellow outreach volunteers in soldering and breadboard circuit assembly, standardizing build
techniques used to construct and maintain the program's demonstration experiments.

Technology and Operations Consultant — At Your Service Ltd. Mar 2021 — Aug 2023
Mombasa, Kenya

e Helped deploy uniCenta POS system on a MySQL backend, structuring products, categories and stock tables
via JDBC to eliminate paper-based inventory errors.

e Trained staff on POS operations, inventory management, and generating sales and stock reports within
uniCenta, enabling the team to run the system independently day-to-day.

¢ Designed a photo-based product identification system, cataloging item images directly into uniCenta's product
records so staff could visually match stock instead of relying on manual lookups.

Work Experience and Community Engagement

Digital Systems Intern — Overdrive Ltd June 2023 - Aug 2023
Mombasa, Kenya
Website Developer & Digital Marketing Volunteer — Dahlia Cerebral Palsy C.B.O June 2019 — Aug 2019

Mombasa, Kenya
e Built a website for the non-profit and helped organize charity events to raise funds and awareness for C.P.

Projects
e Designed drag-reducing rack geometry and universal mounting clamps in Blender, then fabricated the rack
with local craftsmen from welded metal tubing and validated its load-bearing safety.
ECE 202 Design Project — Dynamo Powered Bicycle Charging System
e Measured the dynamo's raw AC output voltage and frequency across a range of pedaling speeds using a
multimeter, showing unregulated power from the lithium-ion cell.
o Integrated an LM2596 buck converter to replace the unsafe lithium-ion charging concept, regulating the
dynamo's fluctuating rectified output into a stable, speed-independent voltage for on-bike loads.



